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Profile Summary 

            Offering Overall 12 years of experience as Design, influence and Lead quality and testability of software and services in Agile Development methodology from DXC (former CSC India Pvt Ltd) Technology. 

Professional Summary

· I am Certified Scrum Master and having good experience in Agile Scrum and performed role of Scrum Master 
· I am Prince2 certified project manager since Oct 2015
· Experienced in managing multiple simultaneous scrum teams who work with teams across various sites & geographical locations to deliver releases by organizing SCRUM meetings to ensures the team needs are met
· Expeience in working with Product Owner to ensure Vision, Roadmap is transparent, ensure team's work is aligned to these Goals and Objectives 

· Experince in handling both Fixed Bid and T&M projects

· Good exepereinece in Facilitate sprint planning, daily stand-up meetings, reviews, retrospectives, sprint and release planning, demos and other Scrum-related meetings

· Working experience with Agile Scrum teams, PMO and Release Management Office and burndown charts in JIRA,,Scrum Metics and Confluence tool.
· Extensive knowledge and exposure to QA Process and Methodologies.
· Possess good Management & Leadership Skills

· Exeperienced in Driving Scrum processes, risk management, tracking dependencies and conflict resolution techniques
· [bookmark: _GoBack]Extensive working experience on Accessibility testing using IBM Rational Policy Tester Tool and Experience with functional Testing tool Fitnesse, Selenium
· Good Experience in generating the Test Metrics. 
· Experience on thorough Root cause analysis of bugs and identified bug prone areas of application.
· Very good in handling the team and experienced Mobile testing for both web application and native application using physical devices.
· Conversant with all phases of Software Testing cycles involving Requirements, Test Planning, Test development, Execution, Reporting, Result Analysis, Defect retesting, Regression testing and Test closure.
· Highly reliable with great confidence and hard working nature and very flexible to handle all kinds of activities with very positive attitude.
· Good interpersonal skills, commitment, result oriented, team leadership, hard working with a quest and zeal to learn new technologies and undertake challenging tasks

Work Experience


	Duration
	Designation
	Company Name

	Sept 2006 – July 2019
	Prof2: Application delivery
	DXC




Education

	Examination
	Institute
	 Year of Passing

	M.SC Computer Science

	S.V University
	2003



Technical Skills

	Languages		
	: Java

	Automation Tool          
	: Selenium, FItnesse, IBM rational Policy Tester Tool

	Bug Tracking Tools       
	: Jira

	Operating Systems
Test Management Tool	
	: Windows XP/7/8/8.1, MAC.
: Silk Central, Practitest

	Framework and Tools   

	: TestNG, SVN,Jenkins, Maven, Junit


Certifications

· ISEB ( Information Systems Examinations Board) Certification 
· Prince2 Foundation and Practitioner Certifications
· Certified Scrum Master 
· Trained on Data Science Concepts

Project Details

Project 1:

	Project Name
	Zurich IG	
	Start Date
	April 2019

	Client
	Zurich Japan
	End Date
	June 2019



Description: A policy administration system is used to run and maintain an insurance policy during its lifecycle. All transactions pertaining to such maintenance are tendered to using various modules in a PAS. The statement holds true for IG as well. IG is equipped with many features including the user security module. Here, the client can choose to give restrictive access or relevant access to various teams. This helps meet multiple audit requirements. For IG, the first rule is to register every entity as a client. Once registered as a client, it can be further divided into a variety of roles like agent, TPA, corporate client, personal client, etc. Among the various modules, is the module to create quotation, policy, alterations, batches, inquiry, upload, etc.

Roles and Responsibilities: 
· Leading the team with and Interacting with Client POC for the tasks
· Preparing Daily Status Reports & Weekly Status Reports.
· Track, Supervise, Functional Test and Regression Testing of all functional Modules in the project.
· Involved Risk Management meetings periodically, identify the risks and prepare mitigation plan for the same


Project 2:

	Project Name
	BlackBoard Ultra & NG 9.1	
	Start Date
	June 2014

	Client
	Blackboard, USA
	End Date
	April 2019



Description: The Ultra user interface is a complete redesign and certainly offers a fresh, easy-to-use user experience. The Bb Learn user interface has seen little change over the past decade and Ultra updates the user experience to be on par with other current web and mobile applications that today’s users are accustomed to. Beginning with this acute focus on the new learner, the New Learning Experience will also be tightly integrated into connected and sensible workflows -packaged in a totally new, intuitive and delightful user experience - accessible, mobile and always-on, and layered with data and analytics capabilities.

Roles and Responsibilities: 
· Performed as a Scrum Master in the project
· Participate daily Scrum meetings, Sprint Planning, Sprint Review, Sprint Retrospective, Release planning and other scrum-related meetings
· Facilitate sprint planning, daily stand-up meetings, reviews, retrospectives, sprint and release planning, demos and other Scrum-related meetings
· Conduct Sprint Reviews/Demos for product teams and product managers.
· Finding the Gaps in the Product by Comparing product Features with other competent products in the market
· Combat risks and trouble shoot effectively when ever required
· Involve in Risk Management meetings periodically, identify the risks and prepare mitigation plan for the same
· Keep track of trends of Metrics of each build/milestone, analyze and present the same to client as Quality Assessment Report
· Ensure team is following test methodologies and as well Blackboard processes
· Participate in program/project review meetings and Perform internal quality audits and risk assessments
· Review and consolidate the Automated tests, test results of the team





Project 3:

	Project Name
	BlackBoard NG 9.1
	Start Date
	Aug 2011

	Client
	Blackboard, USA
	End Date
	May 2014



Description: Blackboard NG is a sophisticated course management system that consists of a comprehensive set of tools. NG brings the best of features and tools from Academic Suite and Vista with next generation Web technology Web2.0. NG brings enhanced tools and user experience.

       Blackboard Ultra is a light Version of Blackboard. Blackboard is an E-learning Project. Most of the universities in United States are using this Blackboard Academic Suite. Blackboard academic suite helps in creating a virtual institution where the instructor can teach and student can learn. Blackboard academic suite is software that allows educational instructions to create and host academics on the internet. Course created with Blackboard academic suite software can serve as entire online course or as supplement to traditional classroom courses.  The blackboard academic suite application is compatible with all the three environments like Linux, Solaris and Windows.

Roles and Responsibilities: 
· Performed as a Scrum Master in the project
· Participate daily Scrum meetings, Sprint Planning, Sprint Review, Sprint
· Track, Supervise, Functional Test and Regression Testing of all functional Modules in the project.
· Author Automation scripts in Selenium and involved in reviews using crucible tool
· Execute the Automation tests and fixing Issues
· Performed functional, compatibility and mobile Testing
· Perform Accessibility testing for both Manual & automation (Rational Policy tester Tool)
· Preparing Daily Status Reports & Weekly Status Reports.
· Conducting regression testing on various builds of the application
· Provide functional support for test team and assistance to the team for every test cycle.
· Test Data Management which included test data creation, modification and handle issues all related to test data.

 Project 4:

	Project Name
	Blackboard NG 9.0
	Start Date
	Oct 2007

	Client
	Blackboard, USA
	End Date
	Aug 2011



Description		: Blackboard Inc. is a leading enterprise software company for e-Education. It offers a complete suite of enterprise software products and services to Higher Education, K12, corporate/Govt and International. Blackboard technology and resources power the online, web-enhanced or hybrid education programs at more than 2000 academic institutions.  
Blackboard NG is a sophisticated course management system that consists of a comprehensive set of tools. NG brings the best of features and tools from Academic Suite and Vista with next generation Web technology Web2.0. NG brings enhanced tools and user experience.
       
Roles and Responsibilities: 
· Involved in spec reviews and Review test cases based on the MRDs
· Interacting with Client POC and Dev team and gathering the required information.
· Perform Accessibility testing using Rational Policy tester Tool
· Perform Ad hoc, Functional, compatibility and Regression testing, Mobile Testing.
· Updating Test cases and Maintaining Test case Versioning details.
· Feature Test (Smoke test of Application based on requirements)
· Preparing Daily Status Reports & Weekly Status Reports.
· Conducting regression testing on various builds of the application
· Provide functional support for test team and assistance to the team for every test cycle.
· Identifying defects in the product, drafting and posting the same to the defect tracking tool
Project 5:

	Project Name
	Scientific Learning Fast Forword Program
	Start Date
	Sept 2006

	Client
	Fast Forword, USA
	End Date
	Oct 2007



Description		: The Fast ForWord program is a learning acceleration program designed for education institutions. The Fast ForWord program develops the cognitive skills that enhance learning. The strengthening of these skills results in a wide range of improved critical language and reading skills such as phonological awareness, phonemic awareness, fluency, vocabulary, comprehension, decoding, working memory, syntax, grammar, and other skills necessary to learn how to read or to become a better reader. 
       
Roles and Responsibilities: 
· Involved in spec reviews
· Updating the test cases as per the new requirements changes, UI changes and SCRs comments
· Test environment setup by installing the build and support to the team for every test cycle
· Execution of test cases in different operating systems 
· Requirement gathering for manual test cases
· Review and approval of the Bugs to be posted
· Tracking the status of the bugs
Personal Details

Date of Birth		: 10th June 1981
Marital Status		: Married
Nationality		: Indian
[bookmark: _gjdgxs]Languages		: English, Hindi, Telugu
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